
 

 

 

 Create and Dispatch jobs electronically to 

couriers equipped with handheld mobile 

computers 

 

 Track jobs and samples using mapping 

software and barcode scanner enabled 

mobile computers 

 

 View  the status of every pickup and delivery 

in real-time 

 

 Transfer jobs between vehicles to rebalance 

the workload 

 

 Quickly access information about the history 

of each sample, when and where it was 

collected and by whom 

 

Industry competition and constraints on Government 

funding are driving the Pathology industry to find 

productivity improvements in all aspects of their 

operations. InterDev created the Xmotion Pathology 

software application to transform the way medical 

couriers and mobile pathology collectors operate.  

Medical couriers use handheld mobile computers 

(PDAs), running Xmotion software, to receive their 

daily runsheet electronically. During the day they 

record all their collections and deliveries in real time 

using a barcode scanner built into the PDA. Office 

based Dispatchers use this information to monitor the 

quantity and types of samples in transit, dispatch 

updated job information and rebalance the workload 

between drivers as required. 

The mobile computer also reports GPS location 

information back to the Xmotion Management 

system. So Dispatchers can see where the 

couriers are and what job they are currently 

working on. Dispatchers also have access to 

historic location and job information so they can 

respond quickly to customer queries. 

Most Pathology Companies will have an existing 

laboratory system where customer and patient 

data is managed. The Xmotion Management 

system can be integrated to existing systems to 

access this data. InterDev has a great deal of 

practical experience integrating Mobility Solutions, 

such as Xmotion Pathology, to existing business 

IT systems. 

Xmotion Pathology uses state 

of the art mobile computers to 

manage couriers and track 

specimen bags and samples in 

real-time. 

 

Dispatchers use Xmotion 

Management system to 

allocate work to couriers.  

Ensures jobs are allocated and 

dispatched based on priorities 

and efficient use of resources. 

 

Track vehicles, jobs, specimen 

bags and samples using 

rugged mobile computers fitted 

with barcode scanners and 

GPS. Provides real-time and 

historic location information to 

dispatcher via 3G mobile 

networks. 

 

Trace the workflow of each 

sample at every point in the 

process from pickup to delivery 

to the lab.  

Xmotion™ Pathology 
 

 



Xmotion™ Pathology 
Mobile Computer features 

 Dispatchers may add jobs to a run at any time. Driver receives an audible alert 

each time a new job is received, 

 Driver warnings – given if a driver attempts to deliver a container to an 

incorrect location or attempts to depart a location without delivering all items 

for that location. 

 Onward Pickups – arrival at a location triggers the system to check if any other 

containers have been dropped off for onward delivery. 

 Dispatchers may send messages to a driver at any time. The driver receives 

an audible alert and a screen will pop up showing the new message. 

 Security – the driver presses a single keypad button to hide confidential 

information. After a period of inactivity, a password protected screen saver 

appears 

 Driver Safety - one button emergency calling. Restricted dialling list. Outgoing 

and incoming calls/SMS disabled while device is in motion. 

 

System Benefits 

 

 

 

Know where your drivers are and what job they are working on 

Á Quicker Service - allocate the nearest available vehicle 

Á Increase productivity by improving driver utilisation 

Á  Reduce vehicle running costs 

Know where your samples are at any time  

Á Respond quickly to customer queries 

Á Track high value or urgent samples 

Á Eliminate paperwork errors and delays 

Flexible report generation 

Á Access full workflow history to understand true costs 

 

 

mailto:info@interdev.com.au
http://www.interdev.com.au/

